
 

 

MAO’s new Office Bearers for this term were elected at the 
recent 22nd AGM which was held at Berjaya Hotel, Langkawi on 
the 24th April 2016. Col. Dr Shalene Kereshanan is now the 
Immediate Past-President (IPP) after having been the President 
for the last 3 consecutive terms. The position of the IPP is now 
officially realised since the amendment of the constitution was 
approved by the membership in 2013 at the 19th MAOISCTE.  

“Who’s Who at the MAO Office?” 
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Above: Madam President, Dr Noraini (5th from left) & her ECMs 
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“Visit Kedah Year 2016!” With partly that in 
mind, the Organising Committee had chosen to 
have our 22nd MAOISCTE at Berjaya Hotel 
Langkawi after sourcing around for possible 
venues. The 22nd MAOISCTE was held from 23rd-
25th April 2016 with the theme “Unravelling Myths 
in Orthodontics”. This was followed by a 2-Day 
post-conference workshop on “Advance MBT 
Biomechanics” which was conducted by Professor 
Chetan Jayade with collaboration from Medes (M) 
Sdn Bhd and 3M Oralcare Solutions, our major 
sponsor for the event. 

22nd Malaysian Association of Orthodontists International 
Scientific Conference & Trade Exhibition 

Venue: Berjaya Hotel Resort, Langkawi “Proud to be One with Nature”  

 

   Keynote Speaker:  Professor Sunil Kapila   Guest Speakers:  Professor Kim Tae Woo    Professor Isao Saito    Professor Yoon Ah Kook    Professor Chetan Jayade    Dr Hashmat Popat  Other Speakers:  Dr Wilson Lee    Dr John Yau   

“Unraveling Myths in Orthodontics” 

 

 

 

Registration was facilitated by the Secretariat at entrance of the conference hall Matsirat I on Friday 22nd April at 5pm. Our guest, Dr Alan Isaac, the President of the New Zealand Association of Orthodontists, chaired the first session on the 24th April 2016 with Dr Abdul Aziz Abd Rahim. The Scientific Programme commenced with our distinguished keynote speaker, Prof. Sunil Kapila from Michigan University after a welcome address by the President, Col. Dr. Shalene 
Kereshanan. 

 

Above: Dr Alan Isaac (middle) having 
a chat with Mdm. President 

Above: Our pleasant crew members at the registration desk 



 3 

 
The Constitution Amendment Subcommittee of the 
MAO (2012-2014) called for an EOGM specifically to 
amend the MAO constitution to ensure that the MAO 
remains relevant with current requirements of the 
Registrar of Society and more importantly that it 
safeguards the interests of the Association and her 
members. All members attending the 21st and 22nd
AGM were given a complimentary copy of our new 
booklet. All new members joining the Association 
were also sent out a booklet. Since then, several minor amendments, which 
have been put forth to the membership, have been approved by the House 
and members have been notified of these amendments which were all 
approved by the ROS.  

MAO Constitution Booklet 

Team Building Activities – 23rd April 2016 

This year, fun filled beachside activities were organised that enabled the delegates to enjoy the Berjaya Hotel beachfront and soak in some fresh air and sunshine. The activities organised were “tug of war” and beach volleyball.  The ECMs were joined by some of the members, guests and esteemed speakers. An informative nature’s walk was also organised for our guests with a tour guide around the hotel grounds with compliments from Berjaya Langkawi. 
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22nd MAOISCTE- The Scientific Programme  “Unravelling Myths in 
Orthodontics”  

 

 MAO’s Special Guests and Honourable Speakers 

 
The Scientific Programme commenced with a keynote address 
from Professor Sunil Kapila, Chair of Orthodontics, Michigan 
University, An Arbor, USA. He covered over 3 days a 
comprehensive yet concise &  holistic approach to Orthodontics 
from a 5 dimensional perspective. His lectures were well thought 
out and well received by the participants. MAO is proud to be the 
1st Association in the region to have Prof. Sunil as our speaker 
since he took up the Chair at An Arbor. He has now relocating as 
he has recently taken a new Chair at San Francisco. MAO wishes 

Prof. Sunil well in his new 
endeavors. 

Left: Prof Sunil & Dr Hashmat during the 
Q & A session 

Below: Guests and Speakers from Taiwan, Korea, Singapore and Hong Kong at the Opening Address   

The other guest speakers were Prof TaeWoo Kim who spoke on Anterior Open Bites, Prof Yoon Ah Kook on Palatal Implants in distalisation of the maxilla. Dr Hashmat Popat spoke on CBCT & ethical considerations in Orthodontics. Dr Wilson Lee spoke on the incognito lite® system. On the whole, the participants enjoyed a warm and well balanced programme. 
 

Below: The ECMs and the Speakers at the tail end 
of the session 

Right: Prof Chetan Jayade at the 
lectures 



 

 

This was a relaxing fun filled informal night complimentary to all 
participants and guests of the 22nd MAOISCTE on the 24th April 2016. 
The night was cool with the stars shining upon the beachfront. 
Amidst a cool breeze, a group of orthodontic professionals disguised 
as “Red Hot Pirates” dawned together in spirit of goodwill and 
friendship  at the beachfront for a wonderful social event in 
conjunction with the 22nd MAOISCTE. 

Informal Night @ the 22nd MAOISCTE 

“Red”  “Hot”  “Pirates” 
Left: MAO celebrated her 22nd 
Birthday amongst friends  

Cross Border Teaching within APOS. The TAO and MAO have entered into an official mutual understanding that no cross border teaching of Orthodontics would be carried out in each affiliate’s territory by members of the TAO & MAO without the sanction of the respective nationalorthodontic association. Left: TAO International delegation Chair, Dr Spinx Lu receiving a batik painting from the MAO President.  

Above: Prof Kuang SH in action (TAO) Above: Dr Wilson receiving his 
lucky draw from Prof Sunil. 

“Professors by Day & Star Pirates come night?” 

 Left: Gift from the KoreanOrthodontic Association delivered by Prof Kim and Prof Kook to MAOPresident, Col. Dr. Shalene
Above: Enjoying lighter moments with our Guests 
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Above: “Ahmad & Ahmad Band of Brothers” at the 22nd MAOISCTE.  

 

Above: MAO & IAO- “Warm Friendship” Prof Krisnawati inviting the delegates to 10th APOC in Bali this September. Dr Andi and Dr Benny by her side. 

“Best Dressed Pirate” Above Right: Dr Wilson Lee (HKSO) 

“Military Pirates” “Sister Pirates” Dancing  Pirates 

Above: Prof Saito presenting Dr 
Khoo Chooi See her lucky draw 

“Good Olde Buddies” “Friendly  Traders” “Happy Times” 

The finale: The guests were treated to cultural performers by 
Langkawi Development Authority 
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 Organising Committee of the 22nd MAOISCTE 

Major Sponsor- Medes (M) Sdn Bhd  

The President & some  
of the delegates 

The Speakers and their 
“tubed” batik paintings 

 

Post-Conference workshop 

Keynote Speaker- Prof S Kapila 

This 2-Day post-conference workshop was conducted by Professor Chetan Jayade (India). Col. Dr. Shalene worked with Prof Chetan and Medes(M) Sdn Bhd to put together a workshop on biomechanics with a wire – bending component for the participants. Seats were limited to 40 pax and wax- typodonts were rented from UM, UKM and UiTM for the purpose of the wire-bending exercises. Participants were informed to bring their own sets of instruments and pliers for the workshop. The archwires were sponsored by Medes (M) Sdn Bhd and 3M Oralcare Solutions.   There were many opportunities to ask questions and the demonstrations were well received. This was a very successful workshop with enthusiastic participants. MAO is grateful for the support from Prof Chetan and Ms Jasmine 
from Medes for their assistance in brining this workshop to fruition. 

Above: Lunch at the beachfront restaurant. 

Above: Professor Chetan Demonstrating  

Above: Prof Chetan being appreciated Above: An attentive audience 
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  FROM THE 
PRESIDENT’S DESK  

 
 
 
My Dear Colleagues, 
 
It is with a deep sense of pride and pleasure that I am writing 
this message as a forward to our “The Smile Times”. 
 
First and foremost, I would like to congratulate the editorial 
team for coming up with a newsletter in such a short period 
of time.  They deserve a big pat on the shoulder! 
 
As you well know, we have all been awaiting our newsletter 
for quite some time. After “hibernating” for more than four 
(4) years, here it is - with a new Editor and Editorial Board 
who have hit the ground running ever since the task was 
assigned to them in June 2016.  This edition of “The Smile 
Times” can only be described as a work of passion and is a 
culmination of many hours put in by the Editorial team to 
get this off the ground. 
 
The Editorial team has managed to put together some very 
important information which are so relevant to all of us –
how we came about, the who’s who in Malaysian 
orthodontics, our milestones, the road we travelled. . . . . so 
many precious memories beautifully documented will come 
flooding back for those who have been with the MAO from 
the start.  
 
The MAO and our profession is going through some 
wonderful albeit challenging times – which to all intents and 
purposes – have made us take stock of who we are and what 
we represent, our existence and all that we stand for.  Never 
before in the history of the MAO and the profession of 
orthodontics in Malaysia have we been cast into the 
limelight and deluged with so much - both positive and 
negative - coming at us rapid fire from all sides. 
 
As we face the onslaught of fakes in orthodontics - be they 
fake braces or fake orthodontists - we all know that there is 
only ONE way to become a full-fledged orthodontist: 
through the culmination of years of “blood”, sweat and tears, 
sacrifices, loss of sleep, loss of hair - you name it – spent 
undergoing a structured and accredited course at a 
recognised institution of Higher Learning for a period of no 
less than three years.  No shortcuts.  No glamour. No 
excuses. 
 
Of late, the Malaysian media has been flooding the 
Malaysian public with news on orthodontic treatment gone 
awry, orthodontic wannabes masquerading as orthodontists -

 Of interest to us is how serious our government is in their 
fight against such “orthodontic service providers”, as 
whatever information we glean from the media seems to be 
barely the tip of the iceberg?  How sacred is the safety and 
health of the Rakyat in this matter?  Will the authorities 
continue relentlessly, with added vigour and determination, 
without prejudice, to catch these culprits - or will differing 
standards apply to those “service providers” depending on all 
the possible factors, which must be taken into account?   
 
The law of our country which governs the practice of 
dentistry has been in existence since 1971.  We are still 
awaiting the tabling of the new Dental Bill which hopefully 
will happen this year.  With the new Dental Bill, it is our 
hope that justice will prevail and that the various dental 
specialties be finally given due recognition as is done 
elsewhere in the world.  Will the government then 
implement ONE standard of care, which will apply to 
specialist work?  If in the government sector ONLY 
specialist orthodontists are recognised as the providers for 
orthodontic treatment, should not the same standard apply in 
the private sector?  Is that not what governance is all about?  
Is that not also the hallmark of a truly caring and sensitive 
government? 
 
We all know that making a difference has never been easy – 
nor will it ever be. The Executive Committee of the MAO 
stands strong and firm in our conviction of our ability to 
deliver in the face of adversity.  We are prepared to break 
barriers and forge new ones.  This is the start of more 
changes to come, as we work hard to move the association at 
a tempo similar to or better than that of other orthodontic 
associations in the world.  The MAO and her members have 
to move fast and move as ONE. 
 
As members of the MAO, we have been called many things 
– from being elitist to being scared and territorial.  In my 
humble opinion, imitation is the greatest form of flattery.  If 
orthodontics and orthodontists in Malaysia are so lowly - 
then why do so many aspire to be orthodontists - yet not 
have the sincerity, tenacity nor the will power to undergo a 
fully accredited and recognised course?  Could it be that 
THEY are the ones who are scared?  Scared of possible 
failure perhaps?  Scared that when placed on a global 
platform they may not come up to par? 
 
Orthodontics is THE best job as shown by a recent US 
survey.  Everywhere in the world, orthodontics is an elite 
profession and orthodontists are an elite group of people. I 
shall not apologise for being one, neither I believe will any 
of you.  The wannabes will remain as such. 
 
On behalf of the Executive Committee, I would like to 
congratulate Col. (Dr) Shalene Kereshanan as the Editor and 
her team for putting together this newsletter.  This newsletter 
is Our newsletter, Our voice. Use this as our platform and 
our voice to the world.  

Enjoy!  
 

Warm regards, 
Dr. Noraini binti Haji Alwi 
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 MAO Office (2016-2018) Portfolio of your ECMs 

Vice-President  Chair of CAsC  “Strictly Business” 

Hon. Treasurer  Treasury  “MAO Money Does Matter”  
 

Immediate Past-President  CPD Chair  PIC of website  Newsletter Editor  MSQH Representative ECM of MAO to APOS “Resourceful” 
 

 

Assistant Secretary “Oh My Dear! - I will try to help as best as I can” 

 Hon. Secretary  Office Matters “Sincerely Helpful” 

ECM   IT savvy  Assistant to Treasury  “Willing & Able” 

 MAO Secretariat Details 
 Address: 
MAO Secretariat  
No 21-3A, 2nd Flr, Block L, Jln PJU 1/3C 
Sunway Mas Commercial Centre,  
47301 Petaling Jaya, Selangor, MALAYSIA 
 
Tel: +6019 8599175  (President) 
Tel: +6019 9001337 (Secretary) 
 
Email: president@mao.org.my  
Email: secretary@mao.org.my Website : www.mao.org.my 
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External Meetings (2016) 
 

Some photos from MAO’s ECM Meeting with  
Oral Health Division, MoH @ 8th August 2016. 

Amongst the salient issues discussed in this positive meeting with YBhg Dr Noor Aliyah Binti Ismail and OHD staff were Orthodontic CPD programmes by non-MAO establishments, fake braces, increase in orthodontic malpractice cases, illegal and unregistered orthodontic products and the Dental Bill 2016.    

MAO ECMs (2014-2016)- Courtesy Visit to YB Minister of Health, Malaysia, YB Datuk Seri Dr S. Subramaniam on 17th August 2015.  Also present were representatives of the OMH, MOH and the MDC. Amongst issues discussed were 
better dental governance, amendments of the Dental Bill and unrecognised short courses.  

YEAR 2015 
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  Musings of a President, Founding Member & Past President: “A Personal Perspective” 
By Dr Noraini Hj Alwi

As I sit behind my desk to write this at the behest of our Editorial team, I cannot help but feel a deep sense of pride on where the MAO now is, having had the opportunity to serve the MAO and her members as a Founding Member and being in the thick of things during our “birth”, as a Past President and your current President.   From a small association of just a few very passionate members who took a leap of faith, I have had the wonderful privilege of seeing the MAO grow in size and strength – not only at home but also on the world orthodontic stage. We have now grown in every aspect, with a membership of close to 200 – which is a feat in itself given the difficulties faced by dental surgeons the world over to get onto such a course due to the stiff competition, limited places on such recognised, accredited and structured courses in recognised institutions of higher learning, both at home and abroad, as well as the more difficult reality of exiting the course 
with success! 

Executive Committee (2016-2018)  I am sure that by now you are aware that we have a new Executive Committee which was democratically elected into office at our 22nd Annual General Meeting (AGM) to serve the membership, as the term for the previous committee expired at the 22ndAGM, and they are as follows:  
Dr. Noraini binti Hj Alwi  President Dr. Loke Shuet Toh   Vice President 
Col. (Dr) Shalene Kereshanan Immediate Past President 
Dr. Ong Siang Ching  Hon. Secretary 
Dr. Yatimah Othman  Hon. Treasurer Dr. Ahmad Burhanuddin Abdullah Assistant Secretary 
Major Dr. Nik Seridaiyana Nik Omar Al Haded     Member 
  The other ECM who was elected into office, Dr. Mah Eng Ching, tendered his resignation a few days after the AGM citing work and family commitments.   Challenges ahead  This committee came into office hitting the ground running in an effort to keep up with the momentum passed on by the previous committee.  We have an uphill task in facing all the challenges ahead of us – both known and unknown.  As volunteers for our association, we have our hands full handling all the issues facing us – in our own MAO backyard, within the dental fraternity, at the regional level as well as the wider global platform.  The work we undertook at times appear to consume more of our time than our day jobs as we strive to keep abreast way into the wee hours of the night and early mornings.    It is indeed an exciting time for the profession of orthodontics as we evolve, with newer and better mechanics, innovations and tools that can only make us better orthodontists, able to render the latest and best treatment practices.  This is as the world is facing the onslaught by general dental practitioners who are not fully trained nor accredited in the field of orthodontics yet rendering a highly specialised treatment to a mostly ill-informed public.  On home ground, there has been a spike in the number of complaints to our association members from members of the public who have called themselves “victims” of such unprofessional behaviour. 

 

Good, Better, Best  
In our chosen profession, it is not good enough to be good at what we do.  We have to leave our comfort zones and strive for “better” and “best”.  In order to improve, we must keep abreast of every development within and without the orthodontic fraternity.    On the regional and global platform, orthodontics and orthodontists are moving at break-neck speed not only in clinical service delivery but also on professional and personal developments.  We have to move with them in these activities if we are not to be left behind and rendered “irrelevant”.  Learning nowadays is no longer only classroom based but is widely available online and it augurs well for us to keep abreast and be part of the global fraternity through this means.  Continuous Professional Development (CPD) is no longer just a social event to meet up with friends : it is a real need for keeping abreast with the various subspecialties in orthodontics.    Social media is now widely used for disseminating such highly specialised information in fair detail – such that even non-professionals can learn to render orthodontic treatment by simply learning the “how-to” from You-Tube.  It makes us wonder at times why we had to go through the hard way to gain our qualifications and be recognised as an accredited orthodontist.  Remember though that there is only ONE way to do things – and that is the RIGHT way!  
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“On the issue of fakes…”  Fake braces and fake practitioners, real braces and fake orthodontists, non-orthodontic professionals claiming to be fully competent to render orthodontic treatment: these issues have been hogging our headlines of late, triggered by the prosecution of several unqualified orthodontic “service providers” in this country we call home. The victims are now in a frantic state, unsure of whom to turn to and at the same time scared to approach the authorities and us.  “Fun Braces” are now no longer “fun”.  The reaction of the public and the dental fraternity which was whipped into a frenzy by the media was most interesting to say the least.  We have had some “orthodontic gurus” who claim superior knowledge in this field even as they are not.  Without any intention to offend anyone, some of the comments made in the print media have been most amusing.  The MAO has remained professional in the face of such adversities even as we have been the target of attack on social media by some disgruntled parties who now feel threatened.  Personally, I feel some people need to grow up – and biological age is not what I am referring to here. 
New Dental Bill  We are also awaiting with great anticipation the tabling of the new Dental Bill in Parliament which has been in the Attorney General’s Chambers for more than 4 years now.  The current Dental Bill was passed in 1971 and is largely irrelevant.  Once the new Dental Bill is passed, due recognition will be given to the dental specialties whose existence to date are not officially recognised despite all the blood, sweat and tears spent by these specialists pursuing further studies and higher qualifications at great sacrifices for the good of our beloved country, not to mention the taxpayers’ money which was spent on educating them.  The proposed Dental Bill has by itself brought highly interesting and amusing reactions from certain sectors of the dental fraternity, to the extent of giving the impression that some are perpetually confused.  This showed in their actions and reactions to the proposed Dental Bill.    When it was first put forth for public scrutiny, there was not much contention.  In August 2015, the MAO Executive Committee led by our Immediate Past President Col. (Dr) Shalene Kereshanan paid a courtesy visit on the Honourable Minister of Health, among the issues discussed was the proposed Dental Bill.  The Hon. Minister assured us it will be tabled in Parliament come October 2015.  We waited in great anticipation.  October came and went.  Other more interesting developments of national interest took centre stage.  It was interesting that in February 2016, a meeting was called by the Senior Principal Director of Oral Health Division, Dr. Noor Aliyah Ismail which included amongst others the MAO and the Malaysian Dental Association (MDA).  Sadly, as the representatives of the MAO had committed to a charity project in collaboration with the Sri Lankan Orthodontic Society, the MAO was unrepresented.  We learnt later on that at that meeting, the SPD had assured the Council members of the MDA who was led by their President Dr John Ting that she will look at the possibility of credentialing specialist procedures, including orthodontics.  The argument from the MDA being that orthodontics was taught at undergraduate level and that the paucity of orthodontists in the country will severely compromise all those patients in the country who were in need of orthodontic treatment, leading to long waiting lists and an increase in the cost of orthodontic treatment.  We were made to understand through public communications from the office of the MDA that the MDA was very happy with this outcome as now the general practitioners were not stopped from treating orthodontic cases.  Subsequent developments became more interesting. . . . .   



 13 

Dental Specialists Evaluation Committee (DSEC) & Dental Specialist Board (DSB)  In August 2016, we were informed that the MOH was in the process of setting up the DSEC and DSB to look at the specialist credentialing procedures deemed suitable for general practitioners.  The DSB will then recommend those eligible  GDPs to the DSEC for consideration.  We have also since been informed that a weekend workshop for this was especially held in early October 2016, where the various specialties including orthodontics identified procedures which could be performed by credentialed general practitioners.  Presentations of the proposed credentialing procedures were then made.  It is pertinent to note here that on every DSB, general dental practitioners representing the GDPs and the MDA were present and were in the thick of all discussions from the beginning.  Lo and behold, after this exercise, which came about as a result of the call by the MDA, the MDA was most unhappy as they felt they were now reduced to doing routine dental work – and even then, within limits.  Over the last few weeks, the MDA social chats have been extremely busy taking snipes at some specialties in particular, to the point of being childish.  This begs the questions :  
 Why are you still unhappy? 
 Was this not what you asked for in early 2016, led by a team comprising no less than the President of the MDA himself? 
 Can you make up your mind what exactly it is that you want? 
 If every general dentist can perform any dental procedure including those within the ambit of the dental specialties, why then should we have any dental specialties in this country?  That in itself will save the taxpayers a LOT of money which can be channelled towards other pursuits??  This flip-flopping by some members of the dental profession have turned them into laughing stocks, and of 

their own doing.  Some people need to step back and breathe. . . . . 

An Elite Profession  Recent international surveys carried out to determine the “Best Jobs To Have” have found to no surprise that Orthodontists and Orthodontics are at the top of this table as THE choice profession.  It cannot be denied that worldwide, many dental surgeons aspire to be specialist orthodontists – in part due to the difficulty in getting training places and in passing very stringent course requirements and examinations, but also partly due to the stature society accords to this profession.  Worldwide too, there is only a small number by comparison of specialist orthodontists for the same reasons.  Many therefore aspire – but only a handful will make it to this level.  As such, as highly trained professionals who have gone through the grindstone in order to be called orthodontists, it is expected of us to behave with decorum and professionalism in all that we do and aspire to be.  There will be many “wannabes” : the reality is there will only be a few who will be and are.  On that point – for the sake of argument – does it therefore warrant substandard training in order to create the numbers and supposedly “fulfil the demands of the masses” – a cry that has been, is being and will continue to be championed – by the generalists and even some powers that be?   The answer is –“No. It does not!”  
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Meeting The Demands For Orthodontic Treatment : Is This THE TRUTH – or is there a Hidden Agenda?  It is incumbent upon all of us – be we orthodontists, generalists, politicians, policy makers, teachers etc – to acknowledge and walk the talk that at NO time should the health and safety of the general public be compromised to achieve an orthodontist : patient ratio as well as a database deemed “acceptable” yet which to all intents and purposes is but a false reflection of the handling of the problem at hand.  Malaysia at present stands alongside the rest of the world insofar as the orthodontist:patient ratio is concerned, for not every member of the population falls into the category of an “orthodontic need”.  Factor into that equation our demography and we actually fare better than most countries. The figures being bandied about by some irresponsible members of the dental profession supposedly as a “cry of justice for the ‘have-not’ sectors of society” are but of questionable intents possibly purely for commercial gains? Responsibility and accountability should not be compromised nor shirked.  As those of us schooled in orthodontics the hard way acknowledge, the wrong diagnoses and treatment planning will result in the wrong treatment plan and treatment mechanics which will result in dire situations, some of which are irreparable.  We are seeing more of that of late.  This is not only alarming but may to all intents be only the tip of the iceberg.  
Where Does the Malaysian Dental Council (MDC) and Ministry of Health (MOH) come in? Our dental profession is governed by the MDC and the MOH. They are the ones who can take errant dental professionals to tasks.  The existing Dental Act 1976 however, does not empower the MDC to take action against non-dental professionals for any actions relating to dentistry and the provision of dental services.  It does appear rather unfair that whilst a fully qualified dental professional can be hauled up by the collar, non-dental practitioners seem to be able to have their cake and eat it too.   The MDC can only catch these culprits under the “Private Healthcare Facilities and Services Act (PHFSA)”, which is far from ideal. To combat such irresponsible actions too, with respect to orthodontics, our authorities have to step up their monitoring of “orthodontic service providers” and bring the culprits to book.  It is also the responsibility of the authorities to inform the public and create awareness on the dangers of undergoing specialist orthodontic treatment with unqualified persons or professionals.  The MDC has been in the limelight over recent months because of their success in nabbing such “service providers”.  Towards this end, the MAO is more than happy and willing to collaborate to ensure that the safety of our Rakyat 
remains a priority and is not compromised. 
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Past Committees of the MAO  The MAO is now 21 years old an “adult” by convention.  We would not be where we are today if a few passionate orthodontists did not get together to moot the idea of our own Malaysian orthodontic association.  We had prior to 1994 been under the Association of Orthodontists Singapore and still maintain strong ties with them.  The past committees have worked hard to build the framework of the MAO and to ensure it is stands on a solid foundation.  We had to strengthen ourselves from within.  Being a founding member, I remember with fondness the camaraderie we had and the excitement we shared every time we met at our annual scientific meetings.  We were learning to walk but wanted so impatiently to run too. Passion and commitment drove the previous committee members to give their best to build MAO into what it is today.  In 2008, the new Executive Committee then decided that we needed to reach out to the world and make the world know about us.  We changed the names of our annual scientific meetings into the “Malaysian Association of Orthodontists International Scientific Conference and Trade Exhibition (MAOISCTE)” to better reflect on who we now were.  We also started to explore the viability of taking our MAOISCTEs away from Kuala Lumpur to not only cater to our members who were from outside the Klang Valley but also to promote our local tourism to our own members, our international speakers and guests.  In 2010, with deep breaths and palpitations, we took the bold step of taking our maiden journey out of Kuala Lumpur across the South China Sea to the shores of Sarawak.  It was a leap of faith.  The nay sayers 
–as nay sayers go – said it would be a big failure.  They were so wrong!  With the dedication shown by the ECMs towards this effort and the support of the State Government of Sarawak financially as well as that of the membership, our first venture out was a resounding success.  We had the highest turnout of international speakers and guests to that event which will also be remembered for a long time as this was the time the volcanic eruption on Iceland threatened to prevent our speakers from Europe and the United Kingdom from coming as flights were being cancelled.  I believe I am not wrong in saying the ECMs have never prayed so hard in our entire lives. The Man Upstairs must have heard our desperate cries for help!  After that, the MAO never looked back! 

Past Presidents of the MAO  Every great association is born of those who dare to dream and translate that dream into reality.  When a group of people sharing the same dream get together determined to succeed, there is from within that group a leader chosen to take the lead and shoulder the responsibility.  For the MAO, we have been blessed to have as our Presidents exemplary members whose common desire was to make the MAO grow, give further educational opportunities to their members through Continuous Professional Development (CPD) events and to let the everyone know who we are and what we are all about.  That by itself was a daunting task.  For too long, the specialty of orthodontics had been overshadowed by some others even as it was globally accepted that the specialty of orthodontics is a difficult one to achieve. 
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It is always good for any member to know the history of any association to which they belong, and this include knowing who the Past Presidents of the MAO were :    
Year President 

1995-1996 Dr Woon Kok Chin 1996-1997 Dr M Patricia Murugasu 1997-1998 Dr M Patricia Murugasu 1998-1999 Dr Tan Yee Yah 1999-2000 Dr Tan Yee Yah 2000-2001 Dr Tan Yee Yah 2001-2002 Dr Tan Yee Yah 2002-2003 Dr Tan Wee Kee 2003-2004 Dr Tan Yee Yah 2004-2005 Dr Tan Yee Yah 2005-2006 Dr Wong Mei Ling 2006-2007 Dr Tan Yee Yah 2007-2008 Dr Noraini Hj. Alwi 2008-2009 Dr Noraini Hj. Alwi 2010-2012 Lt. Col. (Dr) Shalene Kereshanan 2012-2014 Col. (Dr) Shalene Kereshanan 2014-2016 Col. (Dr) Shalene Kereshanan 2016-current Dr. Noraini Hj. Alwi      Immediate Past President (IPP) : Col. (Dr) Shalene Kereshanan  This article would be incomplete without this.   Permit me to speak a little on our Mdm. IPP who is the longest serving President on a single slate, has helmed this association for the last 6 years, through 6 AGMs, 6 MAOISCTEs, numerous CPD events and the 9th APOC which the MAO with the undivided support and generosity of the State Government of Sarawak as our partner and major sponsor hosted for the Asian Pacific Orthodontic Society (APOS) with great aplomb, ceremony and success.    Mdm IPP has led the ECs through an unprecedented number of challenges, overcoming all hurdles – all with the prime objective of maintaining the good name of our profession and to fly the MAO flag high, including the NSR, DAAC, Fees Schedule (PHFSA), MSQH, TLTSOHP, the 9th APOC & 20th MAOISCTE on top of organising our annual scientific meeting – MAOISCTEs – and CPD events and taking them all over Malaysia.  This was definitely beyond any comfort zone and call of duty as a volunteer.  On home soil, she set into motion the MAO membership database which hitherto had been left incomplete, updated all secretariat matters and introduced Standard Operating Procedures for our activities including CPD events, MAOISCTEs, membership registrations, Membership subscription procedures and many more.  Whilst the post of President is a voluntary one, I can say that Mdm IPP has more than walked the talk, taken the brunt of unhappiness from members and others on behalf of the MAO, put some order into our office administration and sacrificed more than her fair share of time, effort and passion into this association we call ours.   
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A Quick Glance into the Past: the 9th APOC & 20th MAOISCTE revisited  At the risk of sounding like we are blowing our own trumpets, the WFO and APOS Officials, many international Speakers, regional association representatives and delegates have informed us even as recently as at the 10th APOC in Bali that the event hosted by the MAO was “Simply The Best”.    We had hosted the official event over a period of 8 days and hosted our international guests for more than 2 weeks!  Our scientific programme was unrivalled even by the recent 8th IOC in London.  We truly had the “Who’s  Who” in Orthodontics all at the same venue at the same time.  That was an amazing feat!  Our social events remain unrivalled.   I would like to once again commend the Congress Organising Committee (COC) for the personal sacrifices made in order to ensure we succeeded, often going for days without food or sleep especially towards the last 6 months prior to the event, and dropping whatever they were doing to make last minute meetings with the state government officials – all to ensure that the MAO’s and the State Government of Sarawak’s name remain smelling of roses.  Our Secretariat which was helmed by a most able and experienced lady courtesy of the State Government of Sarawak made the heavy burdens on the shoulders of the Organising 
Chair and Organising Secretary that bit lighter. 

National Specialist Register (NSR) Although this exercise has now been put on hold pending the introduction of the new Dental Bill, during her tenure as the President, Mdm IPP represented the MAO on the NSR, along with a few others. The National Specialist Register with special mention the Specialist Sub-Committee (SSC) of Orthodontics, laid down the criteria for recognition and acceptance of orthodontists on the National Specialist Register (NSR).  It looked at who could be accepted for placement on the Specialist Register which will automatically accord the person specialist recognition. 
Fees Schedule, Private Healthcare Facilities and Services Act (PHFSA) It has to be stated that wherever and whenever the MAO participates in any group workshops or discussions which cross the dental specialty boundaries, our presence always evokes reactions from others – be that positive or negative.  For a fact, no one will dismiss or ignore the MAO as a passive participant at any of these events.  In 2011, the Dental Fees Schedule exercise for general dental and specialist procedures under the Private Healthcare Services and Facilities Act (PHFSA) was mooted, requiring us to set up our own orthodontics Task Force to draw up a Fees Schedule for inclusion, with the failure to do so resulting in orthodontic procedures being left out from the PHFSA.  Our team consisting of Lt. Col. Dr. Shalene Kereshanan, Dr. Pamela Yong, Dr. Tan Ching Ching and I worked late into the nights and over weekends via emails, smss and whatsapps to meet the very tight dateline given to us.  This culminated in a weekend workshop at the Blue Wave Hotel, Shah Alam where the specialty of orthodontics and the MAO faced a lot of intimidating and unjust remarks with regards to our fees proposed from some of the other dental specialties.  Our team stood strong and undeterred.  The 
Fees Schedule proposed by all was later abolished. 
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Dental Act Amendment Committee (DAAC) The MAO was also the reason the dental specialties were included in the Dental Act Amendment Committee (DAAC), upon the case put up by the MAO to the then Director General of Health, Tan Sri Datuk Sri Dr Hj Mohammad Ismail Merican.  The DAAC had been sitting for the past 10 years prior to this.  It was only after this that the DAAC began to move.  The MAO was represented on the DAAC by Lt. Col. Dr. Shalene Kereshanan and I who worked hard to come up with fair and solid proposals in each of the categories, drawing on other Dental Bills worldwide as guidelines and points of references, always taking into primary importance the safety of our Rakyat.   In 2011, the finalised new Dental Bill was sent to the Attorney General’s Chambers for tabling in Parliament.  We are still awaiting its tabling today – more than 4 years later.   MSQH The Malaysian Society for Quality of Health (MSQH) was set up to look at introducing and ensuring quality practices are incorporated into our daily schedules.  As the representative of the MAO, Col. (Dr) Shalene has contributed positively to this important committee to ensure that Malaysian dental practices are at par if not better than international ones.   Through such efforts with external bodies, the MAO’s name is held in high esteem as our representatives are ones of calibre and with principles, whose contributions are to ensure the good of the profession.   The MAO as I see it will continue to generate interests from our dental fraternity at home as well as at APOS and WFO levels.  We do not apologise for who we are.  We contribute as best as we can, giving our opinions in a sincere and positive manner.  We will not be intimidated.  We will not be doormats.  We will not be scapegoats.  We will stand tall and proud, with our heads held high.  We are up for more interesting things if the current developments are anything to go by.  Despite of and in spite of all that, if we stand as ONE, we are a FORCE to be reckoned with.  May the FORCE continue to be with us!  
  *************************************************     

Members are actively encouraged to submit their articles to the editorial board of the Smile Times to keep the tradition of the Newsletter for the MAO alive.   Please send all your articles to secretary@mao.org.my or skereshanan@yahoo.com   
From the Editorial Team (2016-2018) 
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Awarded 10 CPD points 

Renaissance Hotel, 26th & 27th November 2016:-This CPD event was a resounding success and was well received by the membership. Professor KJ Lee from Yonsei University, Korea was an excellent and entertaining speaker. He covered the use of TADs in specific malocclusion cases and the positive effects it had on the soft tissue profiles of the Asian population with the right understanding and application of the TAD biomechanics. The Executive Committee Members of the MAO were grateful to Professor Lee for not only sacrificing his weekend but also time away from his family members on his birthday to lecture to the MAO membership. This course was run exclusive for Orthodontists and Orthodontic residents only. This event was supported by Galla 
Dental Sdn Bhd. This course was awarded 10 CPD points by the MDC. 

Fig 1; A quote from Prof KJ LEE:- “Orthodontics “rules” the world for a more aesthetic and 
functional result “ 

Fig 2: Prof Lee blowing the candle-lights on his 
birthday cake with compliments from the MAO. 

CPD WEEKEND WITH PROFESSOR KEE JOON LEE 
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 Website Launch 
26th November 2016  

The MAO website has been given a “facelift”. The office of MAO for a long time had harboured the intention to revamp our website at www.mao.org.my. This term, Col. Dr. Shalene with a background experience of working with the webmaster of the 9th APOC & 20th MAOISCTE website, was given the task to renew the website under a different webmaster. After obtaining several quotations and meeting with several webmasters, the ECMs decided to engage the theultimatewebmaster.com to help make our website more vibrant, informative and current for the membership and public. Work on the contents and design of the webpage had been going for 
3 months prior to our launch during the weekend course with Professor Kee-Joon Lee.  

Website Subcommittee: PIC: Col. Dr. Shalene Kereshanan  Members:  *Dr. Noraini binti Hj. Alwi *Dr Loke Shuet Toh *Maj. Dr. Nik Seri Daiyana binti Nik Omar Al-Haded  Above: Mdm President, Dr Noraini addressing the membership  
on current issues before the launch. 

New Features  
The website has improved and updated information for public consumption and FAQs on orthodontic treatment. There is also a video on the Association, on orthodontic treatment and how to obtain sound orthodontic treatment in Malaysia. Members are encouraged to peruse the website for new information, the updated constitution, news and events and also refer your patients to this website to obtain information on orthodontic treatment.  The public and members are encouraged to send in their opinions and queries using the website. Currently, a password-protected members’ area for housekeeping purposes is also in discussion.  

Above: Mr Andrew Ang (the ultimate webmaster) running through the website for the members. The website is a working progress and will be continuously 
updated and improved with time. 

    Members are advised to check respective your principle contact/working address. Only one address will be listed on the website. For those who want to display more than one address on the website directory, there will be a fee of MYR 50/- per practice address imposed. Please apply through the website for those interested under “contact us”. 

ANNOUNCEMENT: Membership Directory 
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“Experience at the 10th APOC” 
– by University Malaya Senior PGs  

Bali, September 1-3, 2016:- The 10th Asia Pacific Orthodontic 
Conference and 11th Indonesian Association of Orthodontists 
Annual Meeting was held at Bali Nusa Dua Convention Center, 
Indonesia. The event was organised by Indonesian Association 
of Orthodontist (IAO) for the Asian Pacific Orthodontic Society. 
 
We arrived at Bali on the 31st August 2016 and stayed at the 
Grand Whiz Nusa, Bali which is one of the listed hotels 
recommended by the committee. We were warmly greeted upon 
arrival and had an opportunity to taste the local food at a nearby 
restaurant. We were also very delighted to find out that the hotel 
was very near to the conference center and within walking 
distance of about 10 minutes.  
 
The next morning, we were up and about very early as we were excited to attend the conference and listen to the 
speakers. The convention center was strategically located between a few hotels and it was beautifully landscaped with 
a unique Indonesian architecture. The registration system was very well structured. It went smoothly with little queue. 
The committee members at the registration counter were very warm and pleasant. We found it interesting that they 
used the concept of “tagging in and out” of our barcodes on our participant lanyards throughout the conference.  
The first hall we went to was the Nusa Dua 4 for a talk by Prof. Peter Ngan followed by the grand opening ceremony 
which was rich with cultural performance. Spectacular! There were 5 lecture halls with concurrent lectures going on 
which gave us the options to choose which were of interest to us. The downside of this was that occasionally we had to 
skip a lecture that was going on simultaneously and people were rushing in and out of the halls. “Too many choices, too 
little time”. At times, it felt like a rather a long and painful walk from one hall to the other end between lectures especially 
for those of us in heels. 

All of us participated in the award presentation submitting one oral presententation and three poster presentations. Our hard 
work paid off when two of us were announced as winners for 
the presentations. Dr Norhidayah @ Nozahidah Binti Mohd Tahir for her poster and Dr Saritha Sivarajan for her Oral 
Presentation. Dr Lee JH from UKM also won runner up for her 
poster presentation, which made a total of three awards for 
Malaysian postgraduates. “Malaysia Boleh!” The announcement was made during the Gala Dinner. This came 
as a great appetiser prior to dinner. 
 

Above: The Ladies with Mdm President of MAO 
Malaysian PGs did us proud at the  10th APOC, Bali:-  Best Oral Presentation:- Dr Saritha Sivarajan (UM)  Best Poster Presentation:- Dr Norhidayah @ Nozahidah Mohd Tahir (UM)  1st Runner-up Oral Presentation:- Dr Lee Jin Han (UKM)  
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The highlight was the Wonderful Indonesian Party Gala 
Dinner at Taman Bagawan, Bali. The theme was white but we 
missed that, nonetheless we had fun. Transport was provided 
and upon registration we were given a few souvenirs. While 
waiting for dinner, we were served with a cool cucumber drink 
and a side of local artists. There were wood carving, henna 
tattooing, face painting, batik weaving aside from the beautiful 
seaside view. The night was officiated by the Tourism Minister of Indonesia and we were entertained with talented 
orthodontic postgraduate trainees from the various 
universities in Indonesia. They were really good and we were 
impressed by the amount of cultures there were in Indonesia. 
To end the night, everyone was enjoying themselves with 
good music by the local band and dancers. 
 

In between the hectic schedule we still managed to treat 
ourselves with the famous Balinese massage and souvenir 
shopping. It was a nice and lovely experience in Bali. Apart 
from the scientific update of knowledge, we also manage to 
meet new people, visit new places and overall enjoyed our 
trip. Hope to see everyone again in the next APOC in 
Boracay, Philippines in 2018.  

 “Ode to Summer”  The wind blows, leaves shivering in delight, Below men and women bare their bodies In worship to the Sun above; Pigeons strolling, picking up bits and pieces, Fair and foul along the way; Old men, old women limbering on their canes, Husbands, wives, nagging Boyfriends, girlfriends necking, Shouts from the corner, cries of joy at scoring ‘goal’! Joggers whizzed past, Sony music mixed with laboured breathing’ Mothers chattering, babies cooing in their prams Amidst the screech of brakes and hoots in their usual haste  I turn my face to the sun And dream of things yet to come; A gust of wind follows; the smell of fuel Litter, dogs and dust A splat of droppings from above the trees Brings me momentarily back to Reality; Drag the pigeons! Still it’s a small matter… As I walk back to Hall for dinner I feel ALIVE, without a care After all, it’s my first summer In London Russell Square! ST 

 “Within these Walls”-  I am deaf to the sounds outside Sitting in the silence, you can hear a pin drop I see the leaves billowing, flowers cowering I close my eyes and imagine the wind Through these walls I can hear the trees and rain And sunshine warming the window pane  The volumes on the shelves are silent to the deaf Deaf to those who do not hear Deaf to the controversies, theories, authors debate These authors, voices loud and clear though long dead Listen; you can hear Hippocrates arguing with Archimedes And Shakespeare laughing with Socrates Move not a step, yet travel through time and universe Within an arm’s length, subjects so diverse  Within these walls called the LIBRARY The next three years my home it will be As I lay my head upon these volumes so great, 
I do admit they make great pillowmates! 

Poems by ST Loke 


